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KNOW MORE ABOUT OUR PRODUCT
1. DOOR SLATS

2. COUNTERBALANCES
3. DOOR SEALS

4. MAINTENANCE ITEMS
5. CORNER POSTS
6. DOCK BUMPERS

7. DOOR LOCKS
8. LIGHTS

9. COMPETITOR STYLE
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2"  WIDTH SLAT 3"  WIDTH SLAT

5"  WIDTH SLAT 4.5"  WIDTH BOTTOM SLAT

DOOR SLATS

PART # DESCRIPTION

398551 54.88"L SLAT 
OR LESS

398552 74.88"L SLAT 
OR LESS

SPECIAL 
ORDER

SLAT GREATER 
THAN 74.88"L

PART # DESCRIPTION

398544 54.88"L SLAT 
OR LESS

398545 74.88"L SLAT 
OR LESS

SPECIAL 
ORDER

SLAT GREATER 
THAN 74.88"L

PART # DESCRIPTION

398546 54.88"L SLAT OR 
LESS

398547 74.88"L SLAT OR 
LESS

SPECIAL 
ORDER

SLAT GREATER 
THAN 74.88"L

PART # DESCRIPTION

398548 54.88"L SLAT 
OR LESS

398549 74.88"L SLAT 
OR LESS

SPECIAL 
ORDER

SLAT GREATER 
THAN 74.88"L



INTERMEDIATE FINGER SLAT

COUNTERBALANCE

PART # DESCRIPTION

398550 54.88"L SLAT 
OR LESS

SPECIAL 
ORDER

SLAT GREATER 
THAN 54.88"

PART # DESCRIPTION

398576 56.12"L (54" 
BAY) OR LESS

SPECIAL 
ORDER

57.12"L (55" 
BAY) OR 
GREATER

COUNTERBALANCES

COUNTERBALANCE CABLE

PART # DESCRIPTION

1776 COUNTER 
BALANCE 

CABLE



COUNTERBALANCE SPRING

TOP SLAT FELT SEAL BOTTOM SLAT RUBBER SEAL

PART # DESCRIPTION

1784 COUNTER 
BALANCE 
SPRING

PART # DESCRIPTION

398555 54.88"L SLAT OR 
LESS

398556 74.88"L SLAT OR 
LESS

SPECIAL 
ORDER

SEAL GREATER 
THAN 74.88"L

PART # DESCRIPTION

398553 54.88"L SLAT 
OR LESS

398554 74.88"L SLAT 
OR LESS

DOOR SEALS



DOOR TRACK FELT SEAL COMBO/SWING OUT DOOR SEAL

STANDARD DOOR ROLLER STAINLESS STEEL DOOR ROLLER

PART # DESCRIPTION

398557 69"L OR LESS DOOR 
TRACK FELT SEAL

398558 92"L OR LESS DOOR 
TRACK FELT SEAL

PART # DESCRIPTION

1868 162"L DOOR SEAL FOR 
COMBO & SWING OUT 

DOORS

PART # DESCRIPTION

805444 STANDARD 
DOOR ROLLER

PART # DESCRIPTION

811958 STAINLESS 
STEEL DOOR 

ROLLER

DOOR ROLLERS



DOOR STOP HOLDER DOOR STOP

BUMPER DOOR STRAP

PART # DESCRIPTION

330877 DOOR STOP 
HOLDER - 

HOLDS 2 DOOR 
STOPS (PT# 

1813)

PART # DESCRIPTION

1813 RUBBER STEM 
BUMPER

PART # DESCRIPTION

1816 ROUND 2.5" 
DIAMETER - 

WHITE

PART # DESCRIPTION

1788 22.5" L

1793 36" L



DOOR TRACK INSERT FREEWAY DOOR LUBRICANT

PLASTIC TRACK PROTECTOR

PART # DESCRIPTION

84944 89.5"L OR 
LESS 

83186 120"L OR LESS

PART # DESCRIPTION

3098 15 OZ SPRAY 
CAN

PART # DESCRIPTION

85466 86"L OR LESS



CORNER CAP WITH LIGHT HOLES CORNER CAP WITHOUT LIGHT HOLES

DOCK BUMPER CORNER DOCK BUMPER

CORNER POST

PART # DESCRIPTION

807904 PASSENGER SIDE 
REAR, DRIVER 
SIDE FRONT

807905 PASSENGER SIDE 
FRONT, DRIVER 

SIDE REAR

PART # DESCRIPTION

84952 PASSENGER SIDE 
REAR, DRIVER 
SIDE FRONT

84953 PASSENGER SIDE 
FRONT, DRIVER 

SIDE REAR

PART # DESCRIPTION

1803 RUBBER DOCK BUMPER

338276 RUBBER DOCK BUMPER 
KIT (INCLUDES 
HARDWARE)

PART # DESCRIPTION

811104 CORNER RUBBER DOCK 
BUMPER

338275 CORNER RUBBER DOCK 
BUMPER KIT (INCLUDES 

HARDWARE)

DOCK BUMPERS



DELUXE HANDLE UNIVERSAL HANDLE

BRACKET PADLOCK LOCK CYLINDER

DOOR LOCKS

PART # DESCRIPTION

805747 UP TO 2017

PART # DESCRIPTION

816270 2018 - CURRENT

PART # DESCRIPTION

816711 BODY DRIVER SIDE

816712 BODY PASSENGER SIDE

PART # DESCRIPTION

1821 GENERIC - SPECIFY KEY

PART # DESCRIPTION

1455 .12 X 1.25

PART # DESCRIPTION

1841 LOCK CYLINDER SPRING

PIN-DRIVE SPRING

PART # DESCRIPTION

816271 STAINLESS LOCK 
CYLINDER COVER

PART # DESCRIPTION

816777 M5x 12mm SST

LOCK CYLINDER COVER SCREW-CAP



MARKER LIGHTS GROMMET

DOME LIGHT S/T/T LIGHT

LIGHTS

PART # DESCRIPTION

816636 2" AMBER LED

816637 2" RED LED

PART # DESCRIPTION

83270 2" LIGHT

83271 4" LIGHT

PART # DESCRIPTION

826369 4" LED - USES 
83271 

GROMMET

K950450 6" LED - USES 
SURFACE 
MOUNT

PART # DESCRIPTION

816638 4" RED LED

BACKUP LIGHT

PART # DESCRIPTION

816732 4" WHITE LED



MICKEY STYLE  BOTTOM SLAT MICKEY STYLE TOP SLAT

MICKEY STYLE DOOR SLAT MICKEY STYLE FINGER SLAT

COMPETITOR STYLE SLATS

PART # DESCRIPTION

811455 177" L

PART # DESCRIPTION

811452 177" L

PART # DESCRIPTION

814929 2" W 177" L

811456 3" W 177" L

811453 5" W 177" L

PART # DESCRIPTION

811454 177" L



HESSE STYLE  BOTTOM SLAT HESSE STYLE TOP SLAT

HESSE STYLE DOOR SLAT HESSE STYLE FINGER SLAT

PART # DESCRIPTION

826738 216" L

PART # DESCRIPTION

826736 216" L

PART # DESCRIPTION

826734 2" W 216" L

826735 5" W 216" L

PART # DESCRIPTION

826737 216" L



HESSE STYLE DOOR ROLLER MICKEY STYLE DOOR ROLLER

MICKEY STYLE TOP DOOR SLAT SEAL MICKEY STYLE TRACK PROTECTOR

COMPETITOR STYLE 
MAINTENANCE ITEMS

PART # DESCRIPTION

1795 ?

PART # DESCRIPTION

811480 UNITS OLDER THAN 
1985

83943 UNITS 1986 - CURRENT

PART # DESCRIPTION

811785 RUBBER SEAL - 
SOLD PER FOOT

PART # DESCRIPTION

816147 88" L



MICKEY STYLE DOOR STRAP MICKEY STYLE RUBBER DOCK PAD 

MICKEY STYLE COUNTERBALANCE

PART # DESCRIPTION

370128 ?

PART # DESCRIPTION

816868 3" X 24"

PART # DESCRIPTION

823384 37.50" L



PRICING

DOOR SLATS

PART NUMBER DESCRIPTION PRICE

398551 2" WIDTH 54.88" LENGTH SLAT OR LESS $39.14

398552 2" WIDTH 74.88" LENGTH SLAT OR LESS $45.11

SPECIAL ORDER CALL AFTERMARKET FOR ASSISTANCE TBD

398544 3" WIDTH 54.88" LENGTH SLAT OR LESS $45.72

398545 3" WIDTH 74.88" LENGTH SLAT OR LESS $55.10

SPECIAL ORDER CALL AFTERMARKET FOR ASSISTANCE TBD

398546 5" WIDTH 54.88" LENGTH SLAT OR LESS $48.65

398547 5" WIDTH 74.88" LENGTH SLAT FOR LESS $71.64

SPECIAL ORDER CALL AFTERMARKET FOR ASSISTANCE TBD

398548 4.5" WIDTH BOTTOM SLAT 54.88" LENGTH SLAT 
OR LESS 

$62.91

398549 4.5" WIDTH BOTTOM SLAT 74.88" LENGTH SLAT 
OR LESS

$80.80

SPECIAL ORDER CALL AFTERMARKET FOR ASSISTANCE TBD

398550 INTERMEDIATE FINGER SLAT 54.88" LENGTH SLAT 
OR LESS

$54.01

SPECIAL ORDER CALL AFTERMARKET FOR ASSISTANCE TBD

COUNTER BALANCES

398576 COUNTER BALANCE 56.12" LENGTH OR LESS   
(54" BAY OR LESS)

$171.06

SPECIAL ORDER CALL AFTERMARKET FOR ASSISTANCE TBD

1784 COUNTER BALANCE SPRING $16.80

2770 COUNTER BALANCE BUSHING $1.60

1776 COUNTER BALANCE CABLE $8.70



DOOR SEALS

PART NUMBER DESCRIPTION PRICE

1868 COMBO/SWING OUT DOOR SEAL 162" LENGTH OR 
LESS

$31.00

398553 BOTTOM SLAT RUBBER SEAL 54.88" LENGTH SLAT OR 
LESS

$23.58

398554 BOTTOM SLAT RUBBER SEAL 74.88" LENGTH SLAT OR 
LESS

$26.63

398557 DOOR TRACK FELT SEAL 69" LENGTH OR LESS $16.58

398558 DOOR TRACK FELT SEAL 92" LENGTH OR LESS $17.07

398555 TOP SLAT FELT SEAL 54.88" LENGTH OR LESS $16.50

398556 TOP SLAT FELT SEAL 74.88" LENGTH OR LESS $16.50

SPECIAL ORDER CALL AFTERMARKET FOR ASSISTANCE TBD

DOOR ROLLERS

805444 STANDARD DOOR ROLLER $0.76

811958 STAINLESS STEEL DOOR ROLLER $2.15

UPKEEP ITEMS

330877 DOOR STOP HOLDER - HOLDS 2 RUBBER BUMPERS 
(PT# 1813)

$2.15

1813 RUBBER STEM BUMPER $1.15

1816 BUMPER ROUND 2.5" DIAMETER - WHITE $4.31

1788 DOOR STRAP 22.5" LENGTH $2.20

1793 DOOR STRAP 36" LENGTH $3.20

84944 DOOR TRACK INSERT 89.5" LENGTH OR LESS $14.50

83186 DOOR TRACK INSERT 120" LENGTH OR LESS $19.50

3098 FREEWAY DOOR LUBRICANT - 15 OZ SPRAY CAN $12.35

85466 PLASTIC TRACK PROTECTOR 86" LENGTH OR LESS $24.80



CORNER CAPS

PART NUMBER DESCRIPTION PRICE

807904 CORNER CAP WITH LIGHT HOLES - PASSENGER 
SIDE REAR, DRIVER SIDE FRONT

$49.95

807905 CORNER CAP WITH LIGHT HOLES - PASSENGER 
SIDE FRONT, DRIVER SIDE REAR

$49.95

84952 CORNER CAP WITHOUT LIGHT HOLES - 
PASSENGER SIDE REAR, DRIVER SIDE FRONT

$60.00

84953 CORNER CAP WITHOUT LIGHT HOLES - 
PASSENGER SIDE FRONT, DRIVER SIDE REAR

$60.00

BUMPER DOCKS

1803 RUBBER DOCK BUMPER $23.50

338276 RUBBER DOCK BUMPER KIT - INCLUDES 
HARDWARE

$41.55

811104 CORNER RUBBER DOCK BUMPER $37.10

338275 CORNER RUBBER DOCK BUMPER KIT -  
INCLUDES HARDWARE

$55.15

LIGHTS

816636 MARKER LIGHTS 2" AMBER LED $6.63

816637 MARKER LIGHTS 2" RED LED $6.74

816638 S/T/T LIGHT 4" RED LED $9.81

816732 BACKUP LIGHT 4" WHITE LED $19.94

83270 GROMMET - 2" LIGHT $0.79

83271 GROMMET - 4" LIGHT $0.85

k950450 DOME LIGHT 6" LED - USES SURFACE MOUNT $69.19

826369 DOME LIGHT 4" LED - USES PT# 83271 
GROMMET

$28.00



DOOR LOCK HANDLES

PART NUMBER DESCRIPTION PRICE

805747 DELUXE HANDLE - UP TO YEAR 2017 $104.35

816270 UNIVERSAL HANDLE - YEAR 2018 TO CURRENT $62.87

816711 BRACKET PADLOCK - BODY DRIVER SIDE $5.66

816712 BRACKET PADLOCK - BODY PASSENGER SIDE $5.66

1821 GENERIC LOCK CYLINDER ?

1841 LOCK CYLINDER SPRING $0.50

1455 PIN-DRIVE .12X1.25 $0.90

816271 STAINLESS LOCK CYLINDER COVER $1.72

816777 SCREW-CAP M5x 12MM SST $0.45

* ALL PRICING STANDS FOR 90 DAYS*

* MINIMUM ORDER OF $25 REQUIRED*



OUR COMMITMENT

STE Hackney ? Our  com m it m ent

STE Hackney provides an extensive inventory of high velocity parts in stock to meet the 
parts needs of the most demanding customers.We strive to limit downtime allowing 
companies to continue their operation with the highest levels of fleet uptime.

·In-stock orders placed by 10:00AM EST are shipped same day

·Large volume orders and fabricated parts are addressed with our Aftermarket support 
team at the time of order

Hackney Advant age

Insist on genuine HACKNEY parts that meet the latest OE specifications.Hackney?s genuine 
parts provide unsurpassed quality, reliability and engineering standards.Shipments direct 
from our plants located in Washington, NC and Independence, KS provide nationwide 
coverage.

Quest ions ? Help Assist ance

Please contact our Aftermarket support team with any questions you may have.

Office Hours: 8:00AM - 5:00PM EST

Contact Number: 877-238-7278

Email: parts@hackneyusa.com



NEED ASSISTANCE?

CANT FIND WHAT YOU'RE LOOKING FOR?  HAVE A SPECIAL ORDER? REACH OUT TO OUR 
AFTERMARKET TEAM AND THEY WILL BE HAPPY TO HELP!  HERE ARE A FEW THINGS TO 

HAVE PREPARED FOR A QUICK AND SMOOTH AFTERMARKET PROCESS.

VIN

SERIAL NUMBER

PICTURES

* THIS PLATE IS LOCATED ON THE DRIVER SIDE OF THE HACKNEY BODY DIRECTLY BEHIND THE 
CAB*  

Quest ions ? Help Assist ance

Please contact our Aftermarket support team with any questions you may have.

Office Hours: 8:00AM - 5:00PM EST

Contact Number: 877-238-7278

Email: parts@hackneyusa.com



INSTRUCTIONAL VIDEOS
HOW TO LUBRICATE A DOOR

MORE TO COME
COUNTERBALANCE ADJUSTMENT

HOW TO REPLACE SLAT/DOOR

HOW TO PROPERLY OPEN AND CLOSE 
ROLL UP DOORS

THREE POINTS OF CONTACT

 HOW TO REPLACE DOOR TRACK LINER

HOW TO ADJUST LOCK LINKAGES

AND MORE



SERVICE BODY PARTS

CATALOG

PARTS@HACKNEYUSA.COM

877-238-7278
REVISION DATE: 12/02/2024



KNOW MORE ABOUT OUR PRODUCT
1. LIGHTS

2. SWING-OUT DOOR
3. LOCKS AND HANDLES

4. ROOF VENTS
5. ACCESSORIES
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ROCKER SWITCH GUARD ROCKER SWITCH

DOME LIGHT GROMMET

LIGHTS

PART # DESCRIPTION

805875 ROCKER 
SWITCH 
GUARD

PART # DESCRIPTION

816629 ROCKER 
SWITCH

PART # DESCRIPTION

826369 4" LED

PART # DESCRIPTION

83271 GROMMET FOR 
4" DOME LIGHT



DOOR CHECK DOOR CHECK REPAIR KIT

THUMB LATCH THUMB LATCH KIT

SWING-OUT DOOR

PART # DESCRIPTION

811242 54.88"L SLAT 
OR LESS

PART # DESCRIPTION

814135 54.88"L SLAT 
OR LESS

PART # DESCRIPTION

811264 54.88"L SLAT OR 
LESS

PART # DESCRIPTION

333487 54.88"L SLAT 
OR LESS



COMBO/SWING OUT RUBBER DOOR SEAL

UNIVERSAL HANDLE HOCKEY PUCK LOCK

PART # DESCRIPTION

1868 162" L  
COMBO  

DOOR SEAL

PART # DESCRIPTION

816270 RETROFIT KIT 
1.50" SHAFT

PART # DESCRIPTION

811765 HOCKEY PUCK 
LOCK

LOCKS & HANDLES



LOCK CYLINDER & KEYS

ROOF VENT TRIM RING

PART # DESCRIPTION

811408 2-WAY VENT

PART # DESCRIPTION

803579 TRIM RING

ROOF VENTS

* CALL AFTERMARKET FOR 
ASSISTANCE*

STRIKER PLATE

PART # DESCRIPTION

333571 STRIKER PLATE - "A" 
DOOR (OPENS FIRST) 
TOP & BOTTOM; "B" 
DOOR (OPENS LAST) 

BOTTOM LOCK 
ASSEMBLY



COMPLETE VENT KIT

LICENSE PLATE HOLDER RAMP DOOR HANDLE

PART # DESCRIPTION

333564 CONTAINS (811408) 
2-WAY VENT, 

(803579) TRIM 
RING, AND 
HARDWARE

PART # DESCRIPTION

367874 RECESSED FOR 
P2000

PART # DESCRIPTION

398553 NON-LOCKING 
SSTL PADDLE 

HANDLE

ACCESSORIES



SWING OUT PIPE RACK

RAMP HANDLES BATTERY DOOR LATCH

PART # DESCRIPTION

333615R SKIRT MOUNTED - INCLUDES 
PIPE RACK, PIPE RACK HOLDER 
(UNPAINTED), AND HARDWARE 

TO INSTALL

PART # DESCRIPTION

374338 BLACK PLASTIC 
- LEFT

374339 BLACK PLASTIC 
- RIGHT

PART # DESCRIPTION

814265 54.88"L SLAT 
OR LESS



PRICING

LIGHTS

PART NUMBER DESCRIPTION PRICE

816629 DOME LIGHT ROCKER SWITCH $7.43

805875 DOME LIGHT ROCKER SWITCH GUARD $3.40

826369 4" LED DOME LIGHT $28.00

83271 4" GROMMET FOR DOME LIGHT $0.85

SWING-OUT DOOR

811242 DOOR CHECK $203.70

814135 DOOR CHECK REPAIR KIT $64.20

1868 RUBBER DOOR SEAL FOR SWING-OUT/COMBO DOORS $31.00

811264 THUMB LATCH $20.40

333487 THUMB LATCH KIT $67.50

LOCKS AND HANDLES

816270 HANDLE ASSEMBLY - DELUXE KIT 1.50" SHAFT $62.87

811765 HOCKEY PUCK LOCK $100.80

ASSISTANCE 
REQUIRED

LOCK CYLINDER $14.25

ASSISTANCE 
REQUIRED

KEY FOR LOCK CYLINDER $2.08

333571 STRIKER PLATE $20.51

ROOF VENTS

811408 2-WAY VENT $54.80

803579 VENT TRIM RING $4.00

333564 COMPLETE VENT KIT $192.65



ACCESORIES

PART NUMBER DESCRIPTION PRICE

3849 LICENSE PLATE HOLDER - RECESSED FOR P2000 $101.93

84852 NON-LOCKING SSTL PADDLE HANDLE $81.02

816685 RAMP HANDLES -  BLACK PLASTIC - LEFT HAND $11.40

816684 RAMP HANDLES -  BLACK PLASTIC - RIGHT HAND $11.40

333615R  SWING-OUT PIPE RACK - SKIRT MOUNTED $167.5

814265 BATTERY DOOR LATCH $33.40



OUR COMMITMENT

STE Hackney ? Our  com m it m ent

STE Hackney provides an extensive inventory of high velocity parts in stock to meet the 
parts needs of the most demanding customers.We strive to limit downtime allowing 
companies to continue their operation with the highest levels of fleet uptime.

·In-stock orders placed by 10:00AM EST are shipped same day

·Large volume orders and fabricated parts are addressed with our Aftermarket support 
team at the time of order

Hackney Advant age

Insist on genuine HACKNEY parts that meet the latest OE specifications.Hackney?s genuine 
parts provide unsurpassed quality, reliability and engineering standards.Shipments direct 
from our plants located in Washington, NC and Independence, KS provide nationwide 
coverage.

Quest ions ? Help Assist ance

Please contact our Aftermarket support team with any questions you may have.

Office Hours: 8:00AM - 5:00PM EST

Contact Number: 877-238-7278

Email: parts@hackneyusa.com



NEED ASSISTANCE?

CANT FIND WHAT YOU'RE LOOKING FOR?  HAVE A SPECIAL ORDER? REACH OUT TO OUR 
AFTERMARKET TEAM AND THEY WILL BE HAPPY TO HELP!  HERE ARE A FEW THINGS TO 

HAVE PREPARED FOR A QUICK AND SMOOTH AFTERMARKET PROCESS.

VIN

SERIAL NUMBER

PICTURES

* THIS PLATE IS LOCATED ON THE DRIVER SIDE OF THE HACKNEY BODY DIRECTLY BEHIND THE 
CAB*  

Quest ions ? Help Assist ance

Please contact our Aftermarket support team with any questions you may have.

Office Hours: 8:00AM - 5:00PM EST

Contact Number: 877-238-7278

Email: parts@hackneyusa.com



INSTRUCTIONAL VIDEOS
HOW TO LUBRICATE A DOOR

MORE TO COME

- COUNTERBALANCE ADJUSTMENT
- HOW TO REPLACE SLAT/DOOR
- HOW TO PROPERLY OPEN AND 

CLOSE ROLL UP DOORS
- THREE POINTS OF CONTACT

-  HOW TO REPLACE DOOR TRACK 
LINER

- HOW TO ADJUST LOCK LINKAGES
- AND MORE
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