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Larry Stalls joins ST Engineering Hackney 

As Director of Customer Service 
 

Washington, NC, March 26, 2020 – ST Engineering Hackney has hired Larry Stalls as the new 

Director of Customer Service. Stalls’ first began in retail customer service at a very young age and 

transitioned into manufacturing.  

Missing the human connection, Larry returned to a customer 

service position to later become a National Customer Service 

Leader. “I worked closely with Sales, Project Estimating, Marketing 

and other departments to ensure the customer was receiving the 

best care from the start of the order process to the final stage of 

installation”, stated Stalls.  

“We are excited to have Larry Stalls join the Hackney team.  The 

grass roots experience and depth of knowledge in customer service 

Larry brings to the organization makes him a great fit on our team.  

We look forward to his leadership in providing a best in class customer experience for our 

customers, partners, and internal employees”, said Mitchell Lance, Hackney VP of Sales and 

Marketing. 

 

A North Carolina native, Larry enjoys spending time with his wife and four kids and helping his 

parents.  He enjoys being outside camping, boating and fishing with his family.  
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